
ONLINE SEAT SELECTION AND 
TRANSACTION COMMENTS FOR 
PREMIER LEAGUE AWAY GAMES 

 
PROCESS FOR SUPPORTERS 



1. You can log in before making your selection or log in later 
2. Select the game you wish to purchase tickets for 



1. Use the drop down box to select your preferred available stand and area 
2. Click ‘GO’ 



You will then be taken to a seating plan 
of the area you have selected. 

 
1. Make your selection by clicking on 

available seats  
2. Once selected the seat will display as 

red and show in the left hand 
column 

3. If you are happy with your selection, 
click on ‘BUY’ to confirm your 
selection. Your seats will then be 
added to your ‘Basket’. If you do not 
click on ‘BUY’, your seats will be 
released for other supporters when 
you move away from this screen. 

4. If you wish to choose an alternative 
area, click ‘BACK TO STAND AND 
AREA SELECTION’ which will take you 
back to the Stand and Area selection 
page (slide 3) and you will begin the 
process again. 
 
 



1. If you have not done so already, you will be prompted to log in to your account 
before you can proceed with your purchase 

2. Before completing your purchase, please read the additional information by 
clicking on ‘Match Ticket Purchases - Away Games NEW!’ 



Once logged in, use the drop down boxes to:  
1. Allocate tickets to friends & family linked to your account  
2. Allocate the relevant price band for each ticket 
3. If you have made any amendments click UPDATE BASKET  
4. If you wish to have your tickets held for collection or posted to an alternative address 
select the envelope symbol next to the first seat in your shopping basket (go to slide 7) 
5. If you do not wish to add any comment for collect/post, click CHECKOUT to complete your 
purchase as usual 



1. Type in your relevant comment  
2. Click ‘APPLY’ to save your comment 
       N.B. If you click ‘BACK’ your comment will not save against your purchase 

If you wish to add a comment to your transaction: 



• An error message will appear if you type in too many characters 
• If this happens, edit your comment then click ‘APPLY’ 



1. Complete your purchase as normal by selecting ‘Checkout’ 


